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For those of you who know me, you know I love to talk and I love
hearts, so here goes!

From my heart to yours thank you for an AWESOME day of
celebration at our Installation and Awards luncheon on January 18.
It was a day of welcoming in the new leadership and it was my
birthday, score!

Our leadership team started off the year with a bang by attending
the California Association of REALTORS® (C.A.R.) Business
Meetings in January.  It was fascinating to feel the energy of so
many REALTORS® who had the same protective theme in
mind…protecting properties rights, protecting consumers and pro-
tecting our livelihood!

The following is a summary of some of the action items approved
by the C.A.R. Board of Directors during the meetings.

Housing Affordability Fund
The C.A.R. Housing Affordability Fund allocated an additional
$500,000 towards a statewide Home Owners Association (HOA)
first time homebuyer program, which would grant either $2,500 or
6 months of HOA dues, whichever is less, to consumers that would
qualify under the program requirements and restrictions.

Home Ownership Housing
C.A.R. will support AB 30 (Caballero) which authorizes local
governments to create overlay districts authorizing by-right infill
development.

Taxation and Government Finance
C.A.R. will “SPONSOR” legislation to update the current private
transfer fee notice to also inform homebuyers of the FHA and
FHFA regulations relating to PTFs and how those regulations may
impair the ability to obtain financing.

California REALTOR® Expo Advisory
The CALIFORNIA REALTOR® EXPO 2017 will be held in San
Diego, California from October 10 to 12, 2017.

Legal Action Fund Trustees
It was reported that, since the September 2016 meetings, the Legal
Action Fund Trustees have reviewed 4 cases and approved filing
amicus briefs in 2 cases:

BIA v. City of San Ramon.  The Building Industry Association peti-
tioned to request a hearing before the California Supreme Court in-
volving the imposition of a Mello Roos tax for general services.  With
unusual quickness, the California Supreme Court declined the hearing.

City of Santa Barbara point of sale “zoning” and inspection
report.   The Trustees approved, subject to future funding approval,
supporting the Santa Barbara AOR in challenging the requirement
of a point of sale zoning report that includes an internal inspection
for a $465 fee as a mandatory warrantless search of the homes.

Two of the following cases were decided. One is in progress.

Horiike v Coldwell Banker.  The California Supreme Court ruled
that a salesperson representing the seller owes a fiduciary duty
regarding disclosure to the buyer when the buyer and seller are
represented by the same brokerage firm even though different
salespersons represent the respective buyer and seller.   The court
held there is a duty to learn and disclose the material facts relating
to the property.   The court did not expand the duty into price or
confidential issues.   The case had an unusual procedural posture
as the buyer stipulated that there was no liability for the
                                                              Continued on next page.
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buyer’s salesperson or the broker relating to the buyer’s
salesperson’s activities.  The matter will go back to the trial court
to determine if the fiduciary was actually breached.

Gill v. Aires.   The California appellate court has ruled, in an
unpublished decision, that the owner may maintain a slander of
title action against a creditor of a broker who had filed a lis pendens
against the owner’s property because she had retained the debtor
broker for services.  The broker was the son-in-law of the owner.
There were two properties involved and a second property had a
different procedural history including a claim of fraudulent con-
veyance which the court held was related to title and possession.
As to that claim, the court had expunged the lis pendens but the
record was not sufficient to allow the slander of title claim.   So
even though a split decision, the court still upheld the position that
one may not file a lis pendens on a broker’s client based on
constructive trust to collect a debt if it is unrelated to a claim to title
or possession of a property.

C.A.R. v. PDFfiller.   C.A.R. sued PDFfiller for copyright and
trademark infringement of its forms and name.   PDFfiller counter-
claimed against C.A.R., REBS and zipLogix claiming the entities
are trying to monopolize the market.  C.A.R. has filed a motion to
dismiss the antitrust claims and the hearing for that motion has not
been set.  Attempts at court supervised mediation did not result in
a resolution.   C.A.R. maintains that by PDF’s action of copying its
C.A.R.’s forms and stripping all password and other protections, is
a violation of its copyrights and trademarks.

Standard Forms Advisory Committee
It was reported that there were 18 Regional Representative reports
given to the Standard Forms Advisory Committee (SFAC).   The

issue of whether there should be initials on all pages of the SBSA was
brought up again and the Regional Representatives polled their re-
gions regarding this issue.  It was discussed extensively by the SFAC
and is being taken under consideration.   Another option is being
considered to add language before the parties' signature line on the last
page of the SBSA acknowledging all 12 pages of the advisory.

The SFAC has formed a study group which will be working on a
Team Agreement.   The intent is to have a draft available for the
study group for the May business meetings.   The committee re-
leased a related form, the Agent Commission Sharing Agreement,
in December.   The SFAC reviewed approximately 20 forms that
were partially revised last year for possible revision and release
this year and began the process of reviewing the comments we
have received since our last meeting.

Save the date! Wednesday, May 3, 2017 for Legislative Day
Register with the Association to join us for Legislation Day 2017!

For the past 45 years, Legislative Day has remained C.A.R.’s
pinnacle legislative event.   Legislative Day gives California
REALTORS® the opportunity to meet and discuss real estate
issues directly with their state legislators and staff.   Attending
Legislative Day is not only a great investment in your business;
it also provides you with an opportunity to hear from California's
most dynamic political leaders and the leadership of your state
association.  After a rewarding day of business, join your fellow
REALTORS® at the fabulous Capitol Reception! We look for-
ward to seeing you again at this year's Legislative Day and hope
to see many new faces as well! For details click here.

I know this is a lot of information and I have more! Let’s talk!

Keep your forms compliant with Forms
Advisor™

Forms Advisor™ is an online software program that identifies
which C.A.R. Standard Forms you need for your transaction. It is a
great risk management tool for REALTORS® as it offers the user
direction, instruction and legal information specific to a transaction.
Forms Advisor™ integrates seamlessly with zipForm® Plus and is
also accessible via zipForm® Standard and at www.car.org.

Learn more

Get to Know the New CAR.org

On Monday, Feb. 6, C.A.R. debuted its brand-new, fully rede-
signed website. New features, easy to use navigation plus a
snazzy new design makes this upgrade a winner. Check out
what’s new at www.car.org.

Congratulations to Grace Mundy, SCCAR Mem-
ber and agent with Bailey Properties on earning
the C.A.R. Honorary Member-for-Life status.

After 30 years in the business and as a member of
SCCAR, she has definitely earned it!

We thank Grace for her commitment to our industry.

http://www.mysccar.org/upload/files/legday_2017.pdf
http://www.car.org
http://www.car.org/zipform/ft/?highlight=forms%20advisor
http://www.car.org
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Dave Deteso, 2017 Chair
Wells Fargo Home Mortgage
david.r.deteso@wellsfargo.com
831-234-1045

2017:  We Have a Great Story to Tell
As I begin 2017 as Chair of the Housing Foundation I want to
thank the members of SCCAR for their wonderful support.    The
foundation, now in its 13th year, has helped over 250 families
bridge the gap to home ownership.    These results would simply
not be possible without your contributions and support of our fund
raising efforts.    On behalf of our board of trustees, we are grateful
for your continuing support of our mission to help first time
homebuyers achieve home ownership!     My focus this coming
year will be twofold; we will make sure our foundation continues
to say  “thank you” for your support, and we will share the impact
these grants are having in our community.

Your Housing Foundation and What We Do:
The Foundation, through our various fundraising efforts, is able to
offer two grant program that assist low income first time homebuy-
ers in our community.

Closing Cost Assistant Grant - up to $2,000 for first time home
buyers purchasing a home in Santa Cruz County.

Community Heroes Grant  - $2,500 used in conjunction with our
Closing Cost Assistance Grant.   Our Community Heroes Grant

Program helps qualified police, firefighters, EMTS and veterans
(including volunteers and support staff) purchase a home in Santa
Cruz County.

Why We Do It:
So a Cal Fire firefighter on a tight budget can own a home in a
community he/she protects.

So a young couple with advanced degrees in physics and agricul-
tural development can stay in their community raise a family and
teach our children.

So a disabled veteran who was living in an RV that required him to
move every three weeks would finally have a place to call home.

To quote trustee Connie Landes, we do this because, “We, as
members of the real estate community, believe in the concept of
homeownership as a cornerstone for strong neighborhoods, pride
of ownership, and wealth creation.”

Lastly we do it because we believe in building community!

Learn more about the SCCAR Housing Foundation and our pro-
grams at www.sccarhf.org.

If you ask anyone what the biggest obstacle is for new buyers
getting into the housing market, you will probably hear that
lack of down payment is the most common response!

While this is a hurdle for new buyers, I am often surprised at
how many times I hear people say they must have a 20% down
payment to purchase a home.  And sometimes, I even hear this
from people in the industry!

It’s important to know the facts so we may best help our clients
on the path to home ownership.

It is still possible to purchase a home with no down payment
(VA or USDA), or 3% down payment.  In addition, there are
programs and sources for first time home buyers to consider.

A Lender’s PerspectiveLisa Mazzei
Blue Adobe Mortgage
831-212-0170
lisa@blueadobemortgage.

There are a lot of people giving home loan advice. My question
is, did they hear the entire story?  Have they touched hundreds
of files so that they can offer a true consultation on how to help
others with their real estate goals?  I always say two things:  it’s
never an “if” it’s a “when” and “I speak fluent mortgage so you
don’t have to.”

Now, more than ever, it is time to align our buyers with a team
of professionals who can give them the facts.  A home purchase
may be more affordable than they think, and even if they can’t
qualify to buy now, they’ll know what they need to do to get
there.

http://www.sccarhf.org
mailto:lisa@blueadobemortgage.com
mailto:lisa@blueadobemortgage.com
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Continued on Next Page

Thank you to the following contributors who made
a donation to the Santa Cruz County Association of
REALTORS® Housing Foundation. It is with your
assistance that we are able to help low income fami-
lies and individuals in our community become home
owners. This helps make our community stronger
and is indeed an honorable and worthy cause.
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Education
 &

Professional Development
Register Online by visiting our Web Portal

March

zipForm Basic Training

Wednesday, March 1, 9 – 11 am

Learn how to master your zipForm® account starting with the basics:
> 3 Types of zipForm®
> Navigate zipForm® Plus
> Retention Dates & Storage
> Templates and automation
> Import MLS data using MLS-Connect
> Form Editing & Shortcuts
> Utilize Cloud Services

zipForm Advanced Training

Wednesday, March 1, 12 – 2 pm

Learn to master your zipForm® account!
> zipForm® Plus Advanced Features
> Logging email chains
> Sharing files and working together
> zipTMS™ Transaction Mgmt System
> Signing Forms
> PDF Split

Notary Public Seminar & Exam

Friday, March 3, 8:15 check in, 8:30 am – 3:30 pm with time for lunch

With a Notary Commission you will be able to give clients better
service and promote yourself in a different way! It’s simple, quick
and inexpensive. The State test is given the same day as the
seminar. This seminar is being presented by Duane Gomer Inc. an
approved Notary Education vendor with the Secretary of State.

To register with a credit card please contact Duane Gomer Semi-
nars at 949-457-8930.

Lenders Panel: The Ever-Changing Mortgage Industry

Friday, March 10, 11:30 am – 1 pm
Join us for a discussion on the ever-changing mortgage industry
including the new compliance rules! Have all your questions an-
swered and concerns addressed by a panel of top local mortgage
professionals. The changes in the mortgage industry affect all
aspects of your business. Staying on top of these changes will help
position you as a trusted adviser in real estate.

TOPICS INCLUDE
> New Compliance Rules
> Current lending environment
> Underwriting changes, the good,the bad and the ugly
> How to bullet proof your escrow
> Timing
> Tips, tricks and strategies
> Government loan programs
> First Time Buyer Programs
> Condo financing
> Appraisals
> A look behind the scenes

Panelists: Ryan Buckholdt, Opes Advisors, Lisa Cardoza, Ameri-
can Financial Network, Inc., Barry Braverman, New Equities,
Inc., Mark Junod, On Q Financial, Robin Ronzano, Chase, Tai
Boutell, Santa Cruz Home Finance
Moderator: John Flaniken, American Dream Realty

MLSListings Essentials

Wednesday, March 15, 9:30 am – 12:30 pm

This is the first and only class you are required to attend as an
MLSListings subscriber. Part lecture, part lab, this powerful
course will jumpstart your effectiveness with your new MLS.

MLS Listings will be tracking attendance carefully. Please arrive
on time and with enough time to confirm your attendance. Any
attendee who misses more than 15 combined minutes of the course
will be required to take the course again.

Contact the MLS 800-546-5657 to register. SCCAR does not take
registrations for this class.

Listing Management (MLS)

Friday, March 24, 1 – 2:30 pm

Attend this class and you will learn the structure of the MLS-
Listings listing management input wizard, along with tools and
techniques for enhancing your listing market exposure, keeping
the data current and staying compliant with the MLSListings rules
and regulations.

                           Education Offerings Continued on Next Page

http://www.mysccar.org/calendardetail.php?serial=919
http://www.mysccar.org/calendardetail.php?serial=920
http://www.mysccar.org/calendardetail.php?serial=391
http://www.mysccar.org/calendardetail.php?serial=481
http://www.mysccar.org/calendardetail.php?serial=896
http://www.mysccar.org/calendardetail.php?serial=904
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SCCP: Affordable Housing

Friday, March 24, 9:30 am – 12:30 pm

The third in a series of presentations designed to provide REAL-
TORS® with knowledge and information to better assist their
clients in buying and selling real estate in Santa Cruz County.
Topics to be covered: Programs currently available, How to get
qualified, Mobile Home Parks facing legal issues which are pro-
hibitive to lending, Different lending guidelines for rent, co-op and
parcel-owned mobile parks, County and city update on rent control.

The Power of Public Records (MLS)

Friday, March 24, 10 – 11:30 am

Savvy home buyers and sellers can easily tell when an agent is
prepared and wants their business. Public records are powerful
tools for learning as much as possible about a property. Realist is a
public records database that seamlessly works with the MLS-
Listings platform to provide in-depth property and ownership data,
market information and much more! Learn how to interpret the rich
data that is available to you to boost your competitive edge.

Listing Management (MLS)

Friday, March 24, 1 – 2:30 pm

Attend this class and you will learn the structure of the MLS-
Listings listing management input wizard, along with tools and
techniques for enhancing your listing market exposure, keeping the
data current and staying compliant with the MLSListings rules and
regulations.

Custom Displays and Exports (MLS)

Monday, March 27, 10 – 11:30 am

Matrix can be customized to meet your viewing and exporting
requirements to assist you with listing organization and deep data
analysis. This course will discuss how to build your own data
viewing formats and how to share that data into other digital tools.

April

Public Records Search (MLS)

Wednesday, April 12, 2017, 10 – 11:30 am

You will learn how to use the REALIST application to access
public records and obtain detailed ownership, transaction and
property characteristics information.

Homesnap (MLS)

Wednesday, April 12, 1 – 2:30 pm

Learn how to use the new Homesnap mobile application to retrieve
agent-level data when you’re in the field. This workshop will assist

in getting you set up, branded and connected to listing inventories
and market activity while you’re on the move.

MLSListings Essentials

Wednesday, April 19, 9:30 am – 12:30 pm

This is the first and only class you are required to attend as an
MLSListings subscriber. Part lecture, part lab, this powerful course
will jumpstart your effectiveness with your new MLS.

MLS Listings will be tracking attendance carefully. Please arrive
on time and with enough time to confirm your attendance. Any
attendee who misses more than 15 combined minutes of the course
will be required to take the course again.

Contact the MLS 800-546-5657 to register. SCCAR does not take
registrations for this class.

Listing Management (MLS)

Monday, April 24, 10 – 11:30 am

Attend this class and you will learn the structure of the MLS-
Listings listing management input wizard, along with tools and
techniques.

Education  & Professional Development continued

Unless otherwise stated, all Education & Professional Develop-
ment offerings are held at the SCCAR offices at  2525 Main Street,
Soquel, CA 95073

http://www.mysccar.org/calendardetail.php?serial=393
http://www.mysccar.org/calendardetail.php?serial=903
http://www.mysccar.org/calendardetail.php?serial=904
http://www.mysccar.org/calendardetail.php?serial=906
http://www.mysccar.org/calendardetail.php?serial=473
http://www.mysccar.org/calendardetail.php?serial=722 
http://www.mysccar.org/calendardetail.php?serial=894
http://www.mysccar.org/calendardetail.php?serial=740
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At our recent Installation event due to an agenda mix up, 2016
President Candie Noel was unable to present her outgoing re-
marks. Below are those remarks.

Thank you.  It’s been a pleasure and honor to serve you this year.
The past year has been a rewarding journey.  It’s been a year of
growth, involvement, and learning, for myself and for our Associa-
tion.  None of this could have been done without you the members.
You are very much appreciated.   I encourage everyone to become
involved with your association, and to bring a friend.  You are the
association.  Your association is only as great as you make it.

There are some people who have made the year very special with
their support and guidance.

The first is actually from my cat, Ms. Lillie McNasty.  She thanks
Marilyn Johnson for taking good care of her while Candie was very
rudely and thoughtlessly away at C.A.R. conferences.

Thank you to my brokers, Robert Bailey and Paul Bailey.  You are
the best, as always.

Thank you to my friend Barbara Palmer, for everything you do.

Outgoing remarks from 2016 President Candie Noel
My executive committee ended up with some unusual challenges
this past year.  Thank you Lauren Spencer, Sandy Kaplan, Morgan
Lukina, Randy Turnquist, and Candace Bradfield for your support
and efforts, you all went above and beyond with the tough decisions.

The 2016 Board of Directors were awesome!  Thank you Fred
Antaki, Deborah Callaway, Pete Cullen, Connie Landes, Greg
Mann, Jackie Heath, Morgan Lukina, Randy Turnquist, Candace
Bradfield and Renee Mello for your awesome service.

Of course, no one would be here without our dedicated, hard
working staff.  Linda Zoccoli, Katy Clark, Andrea Harbert, Norma
Milete, and Robert Singleton.  Thank you for all you do to make
this the best ever Association of Realtors®.

A special thank you to Kathy Hartman, our Executive Officer, for your
hard work, guidance, dedication, and support for the association.

In closing here again are those famous words of wisdom from
Martina Navratilova, “The difference between involvement and
commitment is like ham and eggs.  The chicken is involved; the pig
is committed.”   I encourage all of you to become involved in your
association.  You will not regret it.  Thank you very much.

REALTOR® Members

Capital Financial Realty
Gerald Morris

Peggy Youmans

Coldwell Banker
Natasha Mingay
Robin Seagrave

James Beebe, Broker
James Beebe

New Equities, Inc.
Barry Braverman

Open Homes Realty
Tom Needham

Pearson Properties
Stephen Pearson

Schneider Estates
Talia Lesser

Shaffer & Associates
Ronnie Shaffer

Affiliate Member

Seabright Mortgage
Joe Hutson
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The Santa Cruz County Pro
(SCCP) series is designed to pro-
vide REALTORS® with knowl-
edge and information to better
assist their clients in buying and
selling real estate in Santa Cruz
County.

The members below have com-
pleted this series and have ob-
tained advanced skills about the
workings and nature of Santa Cruz
County communities.

Bo Baker
Alan Barich

Ann Berry-Kline
Tai Boutell

Sunny Brandt
Sheila Connelly

Michael Ferguson
Orion Flansaas
Angel Garcia

Seabea Ghoph
Kathie Gomes
Kristin Hurley
Neal Langholz

Morgan Lyng Lukina
Megan Lyng

Beth Mariano
Katherine Massena

Marti Meyer
Jeanne Mulhern
Barbara Pearson

John Ribera
Randy Turnquist

Jeff Wille

Congratulations
to our
2016

SCCP
Graduates!

Help Lead Your Association!
SCCAR is now accepting applications for service on the 2018 Board of Directors. The
SCCAR Board is made up of volunteer members who live and work in Santa Cruz
County. These individuals are elected annually and help guide the direction of the
Association. Join a distinguished group of professionals to support the mission of
SCCAR: “The purpose of the Santa Cruz County Association of REALTORS® is to
enhance the professionalism and integrity of our members and to protect and promote
private property rights.”  Being a part of this process provides a great opportunity to
exercise your leadership abilities or gain leadership skills!

Interested REALTOR® members of SCCAR are encouraged to complete and submit an
application no later than Monday, April 3, 2017.

If you have questions, please contact Kathy Hartman at 831.464.2000 or email
kathy@mysccar.org

2017 Key Billing Notice
The 2017 Key & Tour bills will be sent out in March. Please be aware that they will be
sent via email or mail depending on your contact method preference.

Please be sure SCCAR has your current mailing and/or email address on file to help us
ensure proper delivery and avoid deactivation of service and late fees. Contact us at
831-464-2000, check your profile online or ask any staff member in person!

Gmail users please be aware that emails from a third party are filtered by Gmail and
placed under your Promotions tab. To prevent this from happening, simply find an email
from us under your Promotions tab, drag it to your Primary tab and choose “Yes” when
asked if you want to do this for future messages. Use this link http://tinyurl.com/mosn337
to find more information on Gmail tabs and this process.

http://www.mysccar.org/upload/files/Appfor BOD2018.pdf
mailto:kathy@mysccar.org
https://mysccarportal.ramcoams.net/
http://tinyurl.com/mosn337
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The new president will appoint two commissioners and a
chairperson, and this could impact your business.When it comes to
enforcement of federal consumer protection laws, most people
think of the Consumer Financial Protection Bureau (CFPB). But
there’s another agency that should not be overlooked when
watching President Trump’s appointments in the coming months.
That is the Federal Trade Commission (FTC).

About the FTC
The Federal Trade Commission (FTC or Commission) is a bipartisan,
independent agency with a dual mission—to protect consumers by
stopping unfair and deceptive acts or practices in or affecting
commerce (UDAP), and to promote competition by challenging
anticompetitive business practices.

The FTC is headed by five commissioners, nominated by the
President and confirmed by the Senate. The President chooses one
commissioner to act as chairperson and no more than three
Commissioners can be of the same political party. It currently has
two open seats, so President Trump will fill two seats and appoint
a new chairperson, giving the Commission a 3-2 Republican
majority for the first time in nearly a decade. Why is it important not
to forget the FTC? Here are a few examples of areas in which it has
jurisdictional authority over non-bank entities in the real estate and
financial marketplace.

Real Estate Competition
The FTC has long opposed efforts by Multiple Listing Services
(MLS) and real estate associations to restrict the ability of non-
traditional real estate brokers (e.g., fee-for-service brokers, discount
full-service brokers, and internet referral networks) to compete.

In a 2007 joint study by the U.S. Department of Justice, entitled
“Competition in the Real Estate Industry,” the FTC said that
attempts by real estate brokers to restrict non-traditional business
models “hinder competition in the industry.” It recommended that
the FTC and DOJ “continue to monitor the cooperative conduct of
private associations of real estate brokers, and bring enforcement
actions in appropriate circumstances” if the conduct is
anticompetitive and violates antitrust laws.”

The FTC has brought enforcement actions over the years to stop
rules that restrict non-traditional listing agreements from being
displayed on public real estate websites. Most resulted in consent
orders in which the MLS or association agreed not to adopt or
enforce such rules for 10 years. Each violation of the consent
orders carried a civil penalty of $11,000. The Commission also
opposed proposed state laws requiring that real estate professionals
entering into exclusive service provision agreements with their
clients provide state-mandated minimum service packages.

Unfair and Deceptive Acts or Practices (UDAP)
Section 5 of the Federal Trade Commission (FTC) Act gives the
Commission UDAP authority over most non-bank entities (including
real estate brokers) that are not subject to the CFPB’s UDAAP (unfair,
deceptive and abusive acts and practices) jurisdiction. It also has

concurrent jurisdiction with the CFPB over federal consumer
protection statutes (such as the Truth in Lending Act) that specify that
violations of certain practices are to be treated as if they were “unfair
or deceptive” acts or practices under Section 5.  Some financial
services attorneys speculate whether or not the FTC will step up its
enforcement of UDAP and specific federal consumer protection
laws against non-bank entities if the CFPB Director is made
removable without cause as a result of the PHH Corp vs. CFPB
case or Congressional action.

Data Security
Since Dodd-Frank did not transfer to the CFPB authority to enforce
the data security requirements of the Gramm-Leach-Bliley Act and
the Fair Credit Reporting Act, the FTC retained the authority to
enforce these requirements. It also has the authority to pursue data
security violations under the UDAP clause of the FTC Act. During
the Obama administration, it aggressively pursued enforcement
actions related to data privacy and security.

The Do-Not-Call Registry
The FTC enforces the Do-Not-Call Registry, which gives
consumers the ability to place their telephone number on the
registry and prohibits telemarketers from calling anyone whose
name is on the registry unless they meet certain criteria.  It has been
aggressive in assuring that companies abide by the Do-Not-Call
Registry rules. According to its website, it brought 105
enforcement actions and recovered over $41 million in civil
penalties and $33 million in redress or disgorgement.

The Future of the FTC under President Trump
While we do not yet know the Trump administration’s priorities for
the FTC, he appointed Dr. Joshua D. Wright, a Republican FTC
Commissioner from 2013-2015, to lead FTC transition efforts.
Wright was considered by The Wall Street Journal to be the most
conservative FTC Commissioner during his tenure. Nevertheless,
the shaping of the FTC in the Trump Administration bears
watching. As one Washington, D.C. financial services attorney
says, “Once the FTC finds you, you can never get rid of them.”

This article originally appeared in the February 2017 issue of the REAL Trends
Newsletter is reprinted with permission of REAL Trends, Inc. Copyright 2017.

Don’t Forget the Federal Trade Commission
by Sue Johnson
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“Building Community” is the platform of our 2017
President Candace Bradfield and it was in full force at our
Installation and Awards event held January 18, 2017.
Members were reminded of the impact they have on our
community and industry, and the importance of being
involved by President Candace Bradfield, special guest
retired Congressman Sam Farr and Housing Foundation
chair Dave Deteso.

Congratulations to our outstanding award winners: Pete
Cullen, REALTOR® of the Year, Suzanne Schmidt,
Affiliate of the Year and former Congressman Sam Farr,
for Community Service. It was an inspirational day that set
an agenda we look forward to seeing put into the action in
the coming year.

Thank you to all who helped us celebrate and to our
sponsors: Bailey Properties, Allen Property Group, Inc.,
MLSListings, Coastal Homes Magazine, Bay Federal
Credit Union and Supra.

President Candace Bradfield
and Lilian Molda, Lawrie &
Lawrie Properties

REALTOR® of the Year
Pete Cullen

2017 Officers and Directors

President Candace Bradfield, Former
Congressman Sam Farr, Past President

Barbara Palmer and Director Sandy Kaplan

More Pictures on Next
Page

Director Sandy Kaplan, Inez Pandolfi
and Foundation Chair Dave Deteso

Affiliate of the Year
Suzanne Schmidt

Community Service Award
recipient former Congressman
Sam Farr and Past President

Barbara Palmer
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Director Pete Cullen,
President Candace Bradfield

and SCCAR GAD
Robert Singleton

Old Republic Title is in the
house! President Elect Renee

Mello and SILVAR
CEO Paul Cardus

Celebrating Candace’s
Birthday

Immediate Past President
Candie Noel and Past C.A.R. &
SCCAR President Robert Bailey

Paul Bailey, Past C.A.R. & SCCAR President
Robert Bailey and former Congressman

Sam Farr
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In the age of the internet, where numerous industries have been
turned inside out by the web, the residential brokerage industry has
seen only process change, not a fundamental change.
by Steve Murray, REAL Trends publisher

We often get asked about new business models. Most recently, the
questions have been about firms like Compass, EXP, Next Home
and Fathom Realty. While each is interesting in its own way and may
have a larger impact down the road, none of that is certain. Besides,
by the time they reach maturity and scale, it may not matter.

High Level of Service
For the past 30 years of REAL Trends, and 40 years of my career,
there is one thing industry professionals talk about in hushed tones.
When will consumers begin to demand consistently high levels of
professional services? What will happen to our industry when that
happens?  How will we survive that wave of change?

Fundamental Change?
In the age of the internet, where numerous industries have been
turned inside out by the web, the residential brokerage industry has
seen only process change, not a fundamental change. We’ve used the
web to improve our processes and transaction productivity (on each
transaction), but we haven’t seen housing consumers make
themselves heard regarding overall professionalism. Estimates are
that 30 to 40 percent or more of the Realtor® membership didn’t do
a single transaction in 2016.

Surveys of housing consumers continue to indicate that having a
relationship with a sales associate is the most important determining
factor in who they chose—not experience or productivity. They
chose that person because it was someone they know or a friend
knows. Old-timers in the business will tell you that it’s been this way
forever. The same old-timers will tell you that sooner or later this
will change. It just hasn’t yet.

As to new business models, they are interesting, and some may become
successful. But, they don’t address the coming consumer changes any
more than the incumbents do. They address how and where services to
agents will be delivered and at what cost. While we do not subscribe to the
notion that technology will soon crater our business; we do believe that
changes of a more dramatic nature are coming.

What Changes?
When will housing consumers start to choose a sales associate for
reasons other than they know one or someone referred them? Today,
more than two-thirds of buyers choose their sales associate this way.
What changes would be wrought should this number decline to one-half
and the other half found their sales associate online, through rankings,
ratings and reviews?

What would this do to the ability of new sales associates to enter the
business? What would the impact be on those who pay their dues and
fees to Realtor® Associations and MLSs but have far less chance to refer
clients for a referral fee? What would this do to the economics of the
brokerage firm? Would the resulting consolidation because of fewer
agents and teams affect the number of Realtors and brokerage firms?

Seeing the Impact Today
In fact, we already see some of the impact from this today. The
consolidation of market shares among fewer sales associates has
been underway for some time. In some markets, the top 20 percent
of sales associates already control more than 80 percent of the
listing side of the transactional volume. While their share of the
buy side is not nearly as strong, it is increasing.  One example is
the number of teams doing more than 75 sides on REAL Trends
Americas Best—it’s more than doubled in the last three years. The
top 250 teams increased their volume by more than 41 percent over
the last three years, while top individual sales associates’ volume
has declined.

There are many areas where the fundamental change in the way
consumers find and select a sales associate could impact industry
economics. We can’t list them all. While we don’t subscribe to the
theory that consumers will bail on the use of sales associates for
selling and buying homes, we think this foundational area of our
business by itself could have a material impact on how the business
is organized.

This article originally appeared in the February 2017 issue of the
REAL Trends Newsletter is reprinted with permission of REAL
Trends, Inc. Copyright 2017.

Does it Really Make a Difference?
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Affiliate Expert’s Corner

The Flex Tour has a modern look and mobile first design that
draws and keeps attention on the visual elements chosen by the
agent. Elements may include professional photography, aerial
media, videography and 3D floorplans.  The Flex Tour offers an
immersive and media rich experience.  Check out an example of
the new Flex Tour including our newest product using the I-Guide
camera which provides the Split Screen interactive format.
http://www.tourfactory.com/idxr1719536.

Whether the buyer is viewing still photos, video, a floorplan, or a 3D
tour, the traditional linear presentation is always disjointed and frag-
mented. It is sometimes difficult for the buyer to connect the pieces of
the property in their mind to form an overall favorable impression of
the property. The Split Screen format solves this problem because it
is the ONLY internet marketing technology that displays multiple
marketing mediums on the viewing screen SIMULTANEOUSLY to

keep the buyer on the agent’s listing page longer.

Mixed media is already a very important form of entertainment in
our society and the Split Screen format within the Flex Tour makes
the viewing experience more engaging.

The Split Screen format is not only more engaging, it is also more
affordable. One camera performs multiple functions lowering
costs. Our Split Screen format offers a complete new listing digital
marketing solution which includes a 3D/3600 tour with exterior
shots, a video tour, the (all-important centerpiece) side-by-side
interactive floor plan display and printable floorplan pdf files.
These features come bundled in a captivating and user friendly,
multi-media internet presentation. We are excited to offer these
new cutting edge technologies to you to help you win more listings
and grow your business.

Janice Perry, Area Director
Santa Cruz and Monterey County

O: 408-370-3801     C: 408-340-3475
Janice.perry@tourfactory.com

New Mobile friendly FLEX Tour and the I-Guide Split Screen format

A More Engaging Mixed Media

Are Name Badges Solicitation Material?
At our recent legal update event in February, the 2018 Advertis-
ing Uniform Standard (what solicitation material you must you
include your BRE license number and broker identity on) was
one of the topics of most interest. Since that meeting, we had a
question from a few members regarding name badges and
whether they were included in C.A.R.’s definition of solicitation
materials. SCCAR contacted the C.A.R. legal hotline to find an
answer. In true legal fashion, it depended. It depended on what

the intended use of wearing the badge was. Was it merely to
identify yourself at a company event? Or was it to identify
yourself as a REALTOR® at a public event? SCCAR and C.A.R.
agreed it was better to err on the side of caution and instead of
trying to determine intended use on a daily basis just to print the
required information on your name badge. For further clarifica-
tion on this law and others that go into effect on January 1, 2018,
please visit this page

http://http://www.tourfactory.com/idxr1719536.
http://www.car.org/legal/recent-news-laws/2017Laws/?highlight=2017+new+laws. 
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For everyone already using myTheo and asking for a
mobile version, myTheo is now available as an app
for Apple devices. This means you now have MLS-
Listings data directly at your fingertips.

Private remarks and commission info al-
ways at the ready

Accurate and customizable broker tour info

Property status change notification within
five minutes

Mobile and multi-family home search

Only app that understands MLS areas

And much more

myTheo is FREE for all MLSListings
subscribers!

If you already have a Theo account and have used
theoplatform.com previously, simply download the
app from the Apple App Store and sign in using the
same information.

If you want to give Theo a try, follow these simple
steps:

1. Sign up on the myTheo website

2. Enter your info, get a welcome email

3. Download the iOS app from the App Store
and log into the app with the same info

Remember, myTheo is free with your
MLSListings subscription.

The Theo App You Wanted is Now Here
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View our Calendar Online at www.mysccar.org
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